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M/s Roop Narayan Sharma
'fiwari Ka Bada, Dhauli Pyau,
N{athura, Mathura 28 1001

Roop Narayan Sharma -9557730531
Email- roopchandpethc@gmail.com

Sub: Award of tcrnporary license -cum- commencement of On-board Catering Services in train
no. l42ll-12, AGC-NDLS.
Rcf: l,imited l4-Tcnder no. 2025/IRCTC/[SV/06/MAY/18 opened on 19.05.2025.

With referenoe to the subjcct mentioned above, it has been decided to award you the tcmporary
licensc lbr provision of on-board catering Selices in above rnentioned train without pantry car
(through 1'SV) fbr a period o1' 03 months or finalization & comtnencet-nent of iong tenn
tendcrs whichever is earlier, purely on adhoc basis subject to the tenns and conditions enshrined in the

tender docuurcut, which shall fonn part of the l.icense. The above award of tetnporary license is

subject to the tcrms and conditions of tender document and Governtnent of India directtvc to contaiu
COVID.

A) ln view o1'the abovc you are recluired to submit the l,ioense lbe within five (05) working days of
issue of LOA or 05 working days befbre date of commellcernent of operation whichever is latcr.
l,ettcr o1- acceptance is to be subrnittcd within five (05) working days of issuarice of LOA or as

advised in LOA along with Security Deposit to be submitted in concerned zone as detailed bclow:
..,lls. 42,9991-
- 11s.7,7401-
='11s.50,739l- (to be paid at IRCTC/NZ)
-. Rs. 5,0741-(70'% of thc Quoted [,]' to lre

submittcd within 05 working days as advised lry
IRCTC (to be deposited in IRCTC/NZ)

Spl. Security deposit : NIL
RDS deposit : Ils. 1,0151(to be paid at IRC'IC/NZ)

Security deposit and Quotcd I-Ii plus appiicable GST as per terms and condition o1'licer-rse to be

strbrr-ritted at IRC'I'C/N Z.I)ank account cletails of IRCTC/NZ is as under: -

i\ccounl Namc Ilt(1l'C Ltcl.-(,aterinq Notrh Zonc
i\ccount Nutlbcr 00101 02000038429

Account Type (lutrent
llank Namc TI)lll Rr\NI(
Ilranch 1/6, SIRI FORT INSTITUTIONAL AREA, KHE,L

GAON MARG, NEW DE,LHI, DE,LHI STATE,_
110049

IIjSC Cocle rBKr-o000010
+'k(iheclucs Will not be accepted

There is no provision for delayecl payment and failure to pay as per schedule shall be treated as

'delault' arnd action shall be taken in accordance with teirder corrditiotrs.

License fee
GST@18%
Total
Security deposit
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/NZ.

C) First day of start of catering selices in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one,

F) Supply/Sale of Railneer is to be made in the train in terms of clause no, 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo meal etc. witir

ITSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Cour1.

The terms & Condition of tender document is an integral part of this letter of Award.

G)

II)

J)

K)

L)

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

llncl:- Tender f)ocument
Copy :-

Ktt*
'L-' ct' -

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.

GGM/NZ- to providc date of cotltnencetnent as per present train sciredule.

GGM/MCS - fbr kincl inlbrrlation and necessary action please.

AGM/MCS - fbr kind inlbrtnation aud nccessaty actiou pleasc.

AGM/Fin - for kind inlbrrnatiou and necessary actiou please.
Central Control - fbr kind inlbrtnation aucl neoessary actiou please.

AGM-IT - lbr kind infonnatiort and uploading on IRCTC & CPPP Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/NZ
IRCTC/NZ

Sub: Award of temporary liccnsc -cum- commencement of On-board Catcring Services in train
no. l42ll-12, AGC-NDLS.
Ref: Your offi ce letter no. 2025IIRCTC/TSV/06/MAY/18 dt. 23.05.2025.

Witli rel'erence to above, I/we hereby convey my/our acceptance of tl-re tertls and conditions of the

temporary license.

Sccurity deposit as per clause 2.8 of General conditions of liccnse- section one 'l'O BL PAID AT
NZ:-

Lice f'ee la 2.9 of General condit of li section one TO IIE PAID ATNZ

l,'urther details of rncals (B/F, lunch & dinner), pick up locations Ibr the above trains arc as under:

IRC'I'C or its authorized person or non'iirrated agency is liee to inspect tl-re above pretnises as and

when required.

VWe am/are ready to corilrence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
Place
Seal of thc licensee
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'lrain no. Security
deposit

Total Bank Details Dernand draft/Bankers
cheque/R'fGS/NEFT No./Bank
Guarantee

11Se AS clause no rit OIIS oellsc-

Train
no.

License Fee GSl'
(d,18%

'l'otal Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

'frain no. Service Details of meal
supply unit along
lvith address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

t42tt B/I,-

14212 Dinner


